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Hard Rock Hotel & Casino Punta Cana - Factual Room Descriptions
1775 Rooms

Caribbean Suite ‐One king or two double beds. 

· Double hydro spa tub
· Private bath with double showers
· Balcony with furniture
· Liquor dispenser
· Mini bar with soda, bottled water, juice & domestic beer
· LCD TV with satellite
· Purified water
· Rock Spa® bath amenities
· Bathrobes & slippers
· Digital safe (laptop size)
· Individually controlled A/C
· Coffee maker
· Direct dial telephone 
· Alarm clock
· Hair blow dryer
· Iron/ironing board
· Free wireless internet
· 24-hour room service
· Turndown service
20 rooms for the physically challenged (king beds only)

View: Tropical view. Max occupancy for room with double beds: four people, plus one infant under age of three in a crib. Max occupancy for room with king beds: two people, plus one infant under age of three in a crib. 781sq. ft. (including balcony). Located in close proximity to the main lobby.

Caribbean Sand Suite ‐One king or two double beds. 

· Double hydro spa tub
· Private bath with double showers
· Balcony with furniture
· Liquor dispenser
· Mini bar with soda, bottled water, juice & domestic beer 
· LCD TV with satellite
· Purified water
· Rock Spa® bath amenities
· Bathrobes & slippers
· Digital safe (laptop size). 
· Individually controlled A/C
· Coffee maker
· Direct dial telephone
· Alarm clock
· Hair blow dryer
· Iron/ironing board
· Free wireless internet
· 24-hour room service
· Turndown service

20 room for the physically challenged (king bed only)

View: Tropical view. Max occupancy for room with double beds: four people, plus one infant under age of three in a crib. Max occupancy for room with king beds: two people, plus one infant under age of three in a crib 781sq. ft. (including balcony). Walking distance from the beach, not ocean view. 

Caribbean Sand ‐One king bed. 

· Double hydro spa tub
· Private bath with double showers
· Balcony with furniture
· Liquor dispenser
· Mini bar with soda, bottled water, juice & domestic beer 
· LCD TV with satellite
· Purified water
· Rock Spa® bath amenities
· Bathrobes & slippers
· Digital safe (laptop size). 
· Individually controlled A/C
· Coffee maker
· Direct dial telephone
· Alarm clock
· Hair blow dryer
· Iron/ironing board
· Free wireless internet
· 24-hour room service
· Turndown service
· Private check-in and check-out (subject to availability)
· Aromatherapy and pillow menu
· Exclusive beach bag (one per room/per stay)
· On-call dedicated butler*
* Can be reached 7am-11pm via cell phone from in-room phone. After 11pm, dial “1” for assistance.

20 room for the physically challenged (king bed only)

View: Tropical view. Max occupancy for room with double beds: four people, plus one infant under age of three in a crib. Max occupancy for room with king beds: two people, plus one infant under age of three in a crib 781sq. ft. (including balcony). Walking distance from the beach, not ocean view. 

Islander Junior Suite – One king bed or two double beds. 

· Double hydro spa tub
· Private bath with double showers
· Balcony with furniture
· Liquor dispenser
· Mini bar with soda, bottled water, juice & domestic beer 
· LCD TV with satellite
· Purified water
· Rock Spa® bath amenities
· Bathrobes & slippers
· Digital safe (laptop size). 
· Individually controlled A/C
· Coffee maker
· Direct dial telephone
· Alarm clock
· Hair blow dryer
· Iron/ironing board
· Free wireless internet
· 24-hour room service
· Turndown service

View: Garden or lagoon view. Max occupancy for room with double beds: four people, plus one infant under age of three in a crib. Max occupancy for room with king beds: two people, plus one infant under age of three in a crib. 815 sq. ft (including balcony).

Caribbean Diamond ‐One king bed. 
· Double hydro spa tub
· Private bath with double showers
· Balcony with furniture
· Liquor dispenser with premium brands
· Mini bar with soda, bottled water, juice & domestic beer 
· LCD TV with satellite
· DVD/CD Player
· iPod Dock
· Purified water
· Rock Spa® bath amenities
· Bathrobes & slippers
· In-room a la carte restaurant menu
· Exclusive Concierge phone service
· Digital safe (laptop size). 
· Individually controlled A/C
· Coffee and espresso machine
· Direct dial telephone
· Hair blow dryer
· Iron/ironing board
· Free wireless internet
· 24-hour room service
· Turndown service 
· Private check-in and check-out (subject to availability)
· Pre-order breakfast the night before
· Aromatherapy and pillow menu 
· Exclusive beach bag (one per room/per stay)


View: Rooms with best locations. Max occupancy: 2 adults. 781 sq. ft (including balcony).

Signature Presidential Suite (One Bedroom) – One bedroom with king size bed with a living area, dining room and half bathroom.  This suite has an expansive terrace with spectacular views where you can lounge or dine.


· Double hydro spa tub
· Private bath with double showers
· Terrace with lounge chairs and table
· Liquor dispenser 
· Mini bar with soda, bottled water, juice & domestic beer 
· LCD TV with satellite
· iPod Dock
· Purified water
· Rock Spa® bath amenities
· Bathrobes & slippers
· Digital safe (laptop size). 
· Individually controlled A/C
· Coffee and espresso machine
· Direct dial telephone
· Direct dial telephone
· Alarm clock
· Hair blow dryer
· Iron/ironing board
· Free wireless internet
· 24-hour room service
· Turndown service
· Aromatherapy and pillow menu


View: Ocean view, pool or tropical view (depending on building). Max occupancy: two guests, including children & infants. 1,715 Sq. Ft. (including balcony). 

Signature Presidential Suite (2 Bedroom) – One bedroom with a king size bed and a second bedroom with two double beds with a living room and dining room. This suite has an expansive terrace with spectacular views where you can lounge or dine.


· Double hydro spa tub in each bedroom
· Private bath with double showers
· Terrace with lounge chairs and table
· Liquor dispenser 
· Mini bar with soda, bottled water, juice & domestic beer 
· LCD TV with satellite
· iPod Dock
· Purified water
· Rock Spa® bath amenities
· Bathrobes & slippers
· Digital safe (laptop size). 
· Individually controlled A/C
· Coffee and espresso machine
· Direct dial telephone
· Direct dial telephone
· Alarm clock
· Hair blow dryer
· Iron/ironing board
· Free wireless internet
· 24-hour room service
· Turndown service
· Aromatherapy and pillow menu


View: Ocean view, pool or topical view (depending on building). Max occupancy: six guests, including children & infants. 2,496 Sq. Ft. (including balcony).

Signature Family Suite (2 Bedroom)- One master bedroom with a king size bed, an adjacent family room with two double beds and dining room and a half bathroom.

· 
· Double hydro spa tub in master room
· Private bath with double showers
· Balcony with furniture
· A mini bar with drinks the kids will like as well as a variety of adult beverages (soda, bottled water, juice & domestic beer)
· Liquor dispenser 
· LCD TV with satellite in each bedroom
· Xbox 360, with a selection of DVD's & Xbox games available upon request
· Purified water
· Rock Spa® bath amenities
· L’Oreal Kids bath amenities
· Adult and kids bathrobes & slippers
· Digital safe (laptop size). 
· Individually controlled A/C
· Coffee maker
· Direct dial telephone
· Alarm clock
· Hair blow dryer
· Iron/ironing board
· Free wireless internet
· 24-hour room service
· Turndown service
· Kids beach toys
· Complimentary mini cake when celebrating child’s birthday (upon request on arrival at Public Relations desk)


View: Tropical View. 1,715 Sq. Ft. (including balcony). Maximum occupancy: six guests. Limited to four adults maximum. Available for families traveling with at least one child 4 – 12 years of age. We reserve the right to modify the reservation to two rooms (subject to rate change) if there is not a child 12 or under present.

Royal Villa– Four spacious bedrooms - two bedrooms with king size beds and two bedrooms with double beds.  Villa includes a living area and dining area with bar and microwave.

· 
· Double hydro spa tub
· Private bath with double showers
· Terrace with a private infinity hydro spa tub, sun chairs and table
· Liquor dispenser
· Mini bar with soda, bottled water, juice & domestic beer 
· LCD TV with satellite
· DVD/CD Player
· iPod Dock
· Purified water
· Rock Spa® bath amenities
· Bathrobes & slippers
· In-room a la carte restaurant menu
· Digital safe (laptop size). 
· Individually controlled A/C
· Coffee and espresso machine
· Direct dial telephone
· Hair blow dryer
· Iron/ironing board
· Free wireless internet
· 24-hour room service
· Turndown service
· Private check-in and check-out (subject to availability)
· Aromatherapy and pillow menu
· Exclusive beach bag (one per room/per stay)
· Private Pool and Beach Area
· On-call dedicated butler*
* Can be reached 7am-11pm via cell phone from in-room phone. After 11pm, dial “1” for assistance.


View: Ocean view. Max occupancy: Twelve guests including children & infants. Four villas. 7,744 Sq. Ft (including terrace).

Rock Star Suite– Three bedrooms with king size beds with a dining room, living room, full kitchen, pantry, in-room bar amongst Paul Stanley and Aerosmith memorabilia such as electric guitars and drum set. This is Rock Star status to the fullest.

· 
· Double hydro spa tub in each bedroom
· Large private bathrooms with double showers
· Terrace with a private infinity hydro spa tub, sun chairs and table
· Liquor dispenser
· Mini bar with soda, bottled water, juice & domestic beer in each bedroom
· Surround sound system
· Baby Grand Piano
· Pool table
· 65” plasma TV 
· Home theater: Xbox 360 Kinect (games available upon request)
· Blueray DVD/CD Player
· Selection of Guitars (PICKS program – available upon request)
· iPod Dock
· Purified water
· Rock Spa® bath amenities
· Bathrobes & slippers
· In-room a la carte restaurant menu
· Digital safe (laptop size). 
· Individually controlled A/C
· Coffee and espresso machine
· Direct dial telephone
· Hair blow dryer
· Iron/ironing board
· Free wireless internet
· 24-hour room service
· Turndown service
· Private check-in and check-out (subject to availability)
· Aromatherapy and pillow menu
· Exclusive beach bag (one per room/per stay)
· Hangover Kit
· Private Pool and Beach Area
· On-call dedicated butler*
* Can be reached 7am-11pm via cell phone from in-room phone. After 11pm, dial “1” for assistance.


View:  Ocean view. Max occupancy: six guests, including children & infants. 7,744 Sq. Ft (including terrace). 




· Pillow Menu
· Aromatherapy
· Lush bathrobe
· Face Mask
· Large beach towel
· Turndown Service
· Minibar snacks
· iPod Dock
· Coffee Expresso Machine
· Premium Coffee
· Selected a la carté  menú
· Premium liquor dispenser: Stolishnaya, Jose Cuervo, Dewards 12 años, Bacardi White
· Beach Bag
· DVD player/CD player
· Priority Bali Beds ($)
· Late check out 3pm (subject to availability)



· VIP check in and check out
· On-Call Concierge Service
· Ironing Service (2 items per person/per stay)
· Upgraded Full-Size Rock Spa® Bath Products
· Express Luggage Delivery
· Complimentary Shoe Shine
· Nightly Petit Fours
· Spa Tub Preparation (with 24-hour notice)
· Concierge Assistance with Reservations (on & off property)
· Priority Reservation to Picks® and Mix® Program
· Complimentary 25-Minute Couples Massage
· Access to Rock Royalty Areas: Private beach, pool, and lounge area

[image: ]
Upgrade to the Luxury of Rock Royalty
Upon arrival you will be provided the phone number of a dedicated concierge on call to serve you. Whether it’s champagne service in one of our exclusive Rock Royalty areas or standing reservations at a romantic hotspot, upgrade your suite to the Rock Royalty level and let us orchestrate your stay.
Upgrade is available only in Caribbean Sand King, Royal Villa and Rock Star Suite room categories and is an adult-only upgrade.
View: Tropical view and ocean view.
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